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THONG PIEP TU CHU LE: GIA TRI COT LOI
CUA TMA - TMA CORE VALUES

“Trong su6t han 18 nam qua, mac du phai doi mat véi nhiéu thach thirc, ching ta da chiing minh
dudc kha nang lam viéc, gir vitng cam két vé mat chat lugng ma chdng ta cung cap cho khach hang.
Song song vdi do, ching ta cling rat cha trong trong dau tu phat trién nguén nhan luc. Nha d6,
khach hang ngay cang cé Iong tin vao TMA. TMA ciing trd thanh céng ty dan dau vé gia céng phan
mém tai Viét Nam

Dé c6 dugc nhitng thanh cong do, chldng ta da va dang ludn duy tri va phat trién nhiing gia tri cot 16i:

v Su Cam Két (Commitment) TMﬁ'}
v Su Trung Thuc (Honesty) Core VCIIUQS

v Su Ton Trong (Respect)

Chu hi vong nhiing gia tri c6t 16i nay

cta TMA sé tiép tuc dugc duy tri va phat Respect Honest Commitment
huy trong moi hoat dong, gop phan xay Treating others the e s L
dung mOt TMA ngay cang I&n manh Wey y?;_:ﬁgt ol others and yourself promise into reality

Tim hiéu thém vé cac gia tri cot 15i tai:
https://intranet.tma.com.vn/TMA-Core-

Values/
TMA TECHNOLOGY DAY 2016

Nam nay TMA sé t6 chic Technology Day vao cudi thang 9 véi quy mé I8n han va nhiéu diém méi:

= Ngoai nhan vién cia TMA, mé& rong cho céc sinh Technology Technology
vién va cong déng CNTT for People for Business

= MGi cac chuyén gia tu cac cong ty hang dau thé

gi6i d€ thuyét trinh vé cong nghé méi
o~ n S , , * Big data, analytics
® Nhiéu cudc thi v&i cac giai thudng I6n (Best . IoT
products/frameworks, Best booth) cho nhan « Future communication
vien TMA * Enterprise solutions
= Demo san pham va cong nghé tir TMR va cac DC * Etc.

Néu cac ban c6 gbép y véi Ban té chiic (gém dai dién cla cac DC), hay gli mail téi techday2016@
tma.com.vn
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THANH LAP TMA IoT (INTERNET OF THINGS)

CLUB

Ban co biét

Chung ta da thuc hién khoang 10 du an IoT cho khach
hang

TMA dang hgp tac véi Microsoft dé (ing dung céng
nghé Microsoft IoT va trién khai cho cac khach hang tai

Chau A
Nhém IoT R&D da hoan thanh nhiéu frameworks va
demos trong cac linh vyc giao thong, y-té, ndng nghiép

Mot s6 DC da cé cac nhom IoT véi cac san pham lab
monitoring, energy saving v&i muc tiéu xay dyng smart
office trong TMA

Trong thang 6 TMA IoT Club
da dudc thanh lap vdi gan 30
thanh vién tUu cac DC va TMR,
gom dai dién cac dy an vé IoT va
cac nhom R&D dé chia sé, trao
déi kinh nghiém, danh gia cacy
tudng san pham va hgp tac - ho
trg ky thuat.

Néu cac ban yéu thich vé IoT va
mong muoén tham gia CLB, hay
gui mail dén
IoT-club@tma.com.vn
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TMA LAN THU 13 LIEN TIEP DAT HUY
CHUONG VANG PON VI PHAN MEM XUAT
KHAU VA TOP 5 ICT COMPANIES

T6i 23/6, trong Hoi thao Toan canh CNTT-TT Viét Nam lén thir 21, dién ra tai GEM
Center, H6i Tin hoc TPHCM (HCA) da cong bé, trao Giai thuéng Top 5 va Huy chuong
vang ICT Viét Nam nam 2016.

TOP 5 & MUY CHONG yinc

TMA [an th(r 13 lién ti€p dat Huy chuong vang dan vi phan mém xuéat khau va Top 5 ICT Companies.
Theo bao cdo clia HCA, trong khi cac nganh ban Ié va dao tao CNTT tiép tuc sut giam, nganh gia
c6ng phan mém van tiép tuc phat trién manh mé.

Nhéan dip nay, dai truyén hinh HTV cling phdng van dai dién cia TMA vé qua trinh phat trién dé tra
thanh céng ty phdn mém hang dau TPHCM, chia sé kinh nghiém clGia doanh nghiép tu nhan trong
canh tranh quéc té va du doan vé su phat trién cta nganh sau khi gia nhap TPP,
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PHONG VAN TRUC TIEP - NHAN KET QUA
NHANH CHONG TAI NGAY HOI VIEC LAM
TMA 2016

Trong khuén khé Ngay hoi viéc lam, cac ban sinh vién, nhitng ky su
¢ nhu cau tim viéc da dugc anh Hong Tran - Dai dién ban Giam
déc cong ty gidi thiéu can ké vé TMA cling nhu nhu cau tuyén dung
cla cdng ty. Bén canh do, cac hoat déng vui chai, giai tri day séng
dong cling dudc truyén tai moét cach chan thuc va day da dén tat
ca cac ban, gilp cac ban hiéu thém vé mét TMA khéng chi dan dau
trong nganh cong nghé gia cong phan mém, ma con hoat déng
ndi bat trong cac phong trao thé thao, van héa.

Nham dap ing kip theoi
nhu cdu nhan luc cap
thiét cua cong ty trong
ndm 2016, TMA da t6
chid'c Ngay héi viéc lam
- TMA Open Day 2016
ngay tai toa nha TMA,
CVPM Quang Trung
vao thar 7 (25/06) via
qua. Ngay héi thu hat
hon 100 ing vién tham
gia.

bac biét, nhitng cong nghé mdi dang dugc
quan tam hién nay gém giai phap ky thuat
trong xu ly giao dich chiing khoan va tuang lai
cla phan mém doanh nghiép cling dugc cac
chuyén gia tr TMA chia sé cung cac thanh vién
tham gia ngay hoi.

Sau khi tim hiéu ky vé maoi trudng lam viéc, cac ing vién c6 hod so phu hgp da dugc nhanh chéng
phong van tryc ti€p. Két qua phong van sé dugc gui dén cac ban trong thai gian s6m nhat. Rat mong
dugc gap lai tat ca cac ban véi tu cach déng nghiép va la thanh vién dai gia dinh TMA.
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TiM HIEU Bf QUYET TRG THANH MOT BA
GIOI TAI HOI THAO “HOW TO BECOME A
PROFESSIONAL BUSINESS ANALYST (BA)?”

Sang 16/6, budi héi thao vai cha dé "How to
become a professional business analyst (BA)?”
da dugc TMA t6 chic tai Lab 6 cho 70 BA, PM
and team leaders tU TMA va 6 cOng ty khac tai
QTSC. Ngugi dién thuyét - 6ng Bernie Walden
- la nguai lanh dao bd phan BA tai TMA, la
chuyén gia ky cuu vé BA véi han 30 nam kinh
nghiém cé bang nhiéu bang cao cidp vé BA
(CBAP™) va Huan luyén BA (EEP™) da tan tinh
truyén cam hing cho nhitng ngudi tham gia.

Goi gon trong thdi gian 2,5 giG, 6ng Bernie Walden da
chia sé vé nghé BA; vai tro cua BA trong cac du an gia
céng phédn mém; nhitng ngudi lam BA cén c6 nhiing
k§y nang gi; cach ren luyén va chiing chi danh cho BA.
Dac biét, ong con khéng ngan ngai chia sé v&i moi
ngudi vé nhitng bi quyét dé trd thanh mét BA gioi.
V@i nhu cau tim hiéu sdu vé nghé BA tu cac thanh vién
tham gia héi thao, 6ng Bernie du dinh sé tiép tuc co
budi chia sé trong thai gian téi. Bén canh dé, nhém BA
cta TMA ciling trao déi vé viéc thanh 1ap céng déng
BA tai TPHCM - nai cac thanh vién c6 thé chia sé, trao
déi kinh nghiém nghé nghiép.

Clip vé buéi héi thao da dugc cap nhat tai kénh youtube
cta TMA. Cac ban c6 thé xem thém tai https://www.
youtube.com/watch?v=rlpEUb9HaPk nhé!
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TO CHUC TMA PARENTS’ DAY LAN 3

Ti€p ndi thanh cdng clia TMA Parents’ Day 2014 va 2015, ndm nay ching ta ti€p tuc long trong té
chiic TMA Parents’ Day 2016 - ngay hoi cia Cha Me nhan vién TMA, mét trong nhitng ngay hoi
truyén thong hang nam clia céng ty.

D4y la co hoi dé tat ca chung ta tri an quy Cha Me, déng thdi ciing la dip dé quy Cha Me biét dén
nai con minh lam viéc, thé hién sy quan tdm dén con dudng su nghiép cla con minh.

Xin trén trong kinh mdi va han hoan chao dén quy Cha Me dén véi ngay Ié y nghia nay.

Chuong trinh du kién nhu sau:

= Thai gian: Thir 7, ngay 23/07/2016

= Dia diém: Toa nha TMA, CVPM Quang Trung
= 8h dén 9h: D6én Cha Me va tap trung tai lab 6
= 9h dén 11h: Khai mac. Cé Chi phdt biéu.

Lanh dao cong ty cung gap gé va tham hoi cac Cha Me
= 11h dén 11h45: Lab tour
= 12h: Dung bira trua
= Sau bira trua: Tdng qua cha me. Cha Me c6 thé ¢ lai tham quan thém céng ty
Nhu mét IGi tri an dac biét dén quy Cha Me, cac ban nhg dang ky cho Cha Me minh tham gia ngay
héi y nghia nay nhé!
Link dang ky: http://calc.tma.com.vn/8am7l|4ayf8

— —wwe IVEW
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THANG 6, NOT THANG VA TRAM CUA TMA
FUTSAL LEAGUE 2016

Thdng 6 la thang thi dau ddy kich tinh caa TMA Futsal League 2016 va ciing la khoang
thoi gian cdc cdu tha nghi ngoi dé buéc vao League A va B. Sau hon mét thang thi
ddu déy né luc véi moé héi va nuéc mat trén san K334, cdc cGu tha TMA Futsal League

2016 da két thic vong ddu bang déy kich tinh va hdp dan. Khi danh sdch League A va
B dugc cong bé, cac déi da cé6 han 2 tudan nghi ngoi va luyén tdap dé chuan bi cho trdan
chién dai hoi sap téi.

Danh sach League A va B

DC1 DC2

DC4 DC3

DC5 DC4B

DC6 DCAC

DC8 DC7

DC9 DC11
DC10 Senior FC - DG
DC12 Senior FC - DEP
DEP

Vi thi dau ca hai League A va B cung llc, ching ta sé chiém dung toan bo bén san ctiia K334 véi 8 tran
thi dau, 4 clia League A va 4 cua League B. Sang th(t 7 hang tuan thi san K334 sé trd thanh san TMA.
Két thic mua giai, sé c6 2,5 suat Ién hang/xuéng hang, theo do:

= DOi ding thu 8, 9 clia League A sé xudng hang truc tiép

= DG6i ding thu nhat va nhi clia League B sé I1én hang truc tiép

= P4i diing thur 7 cla League A sé da play-off vai dbi ding thir 3 cla League B tranh vé vét

Vai “1é lang” nay, giai ddu sé hap dan han nhiéu khi co hoi “1én
hang” va “xuéng hang” van dugc chia déu cho tat ca cac doi va
sé tao ra su canh tranh manh liét & ca hai giai dau.
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QUY PINH MGI VE NGAY NGHi

Theo Luat BHXH s6 58/2014/QH13 ap dung tu ngay 1/1/2016, lao déng nam dang déng BHXH khi
vg@ sinh con dugc hudng ché dé thai san tu 5 téi 14 ngay nhu sau:

= 05 ngay lam viéc khi vg sinh thudng

07 ngay lam viéc khi vg sinh con phai phau thuat, hodc sinh con dudi 32 tuén tudi

Trudng hgp va sinh déi thi dugc nghi 10 ngay 1am viéc, ti sinh ba trd [én thi c thém mbi
con dudgc nghi thém 03 ngay lam viéc

Trudng hop vd sinh ddi trd 1én ma phai phau thuat thi dugc nghi 14 ngay lam viéc.

Luu y: D6i vSi TH vg sinh mé, sinh déi hodc sinh d6i phai phau thuét, phai cung cap gidy chiing nhan
cua bénh vién hoac chi dinh cua bac si cho P. Nhan Su.

Bén canh dé, theo quy dinh clia cng ty, nhéan vién khéng dudc nghi bac cau giita cac ky nghi €.
Dé hiéu mot cach chinh xac va day dd vé nhitng quy dinh nay, cac ban vui long truy cap:
Intranet > Management > Leave Tool > Help (More example in Vietnamese )

(https://leave.tma.com.vn/#/vietnameseVersion)

TOOL MOI CHO LIEN LAC NOI BO
THAY THE SKYPE

Tu lau, Skype da trd thanh cong cu giao ti€p quen
thudc clia ching ta khi lam viéc. Tuy nhién, v@i nhiéu

han ché nhu: Budc Manager approve mdi cai dat; TMA\
soluti “n s

Dang ky mai cé thé sir dung; Khéng thé nhac tén, khé
tim kiém ban bé... Skype van chua phai la cong cu toi
uu cho tat ca. Giai quyét hau hét nhitng van dé nay,
TMA Chat ra doi nhu mot “ctu tinh” tai TMA.

V&i cdng cu giao ti€p mdi nay, ching ta c6 thé dé
dang dang nhap va tim kiém ban be thong qua tai
khoan TMA. Bén canh doé la nhiéu tinh ndng uu viét
nhu:

= S dung linh hoat bang trinh duyét app may tinh va dién thoai

Nhac tén ban bé dé dang nhu trén Facebook
Dé dang tap hgp toan DC, DG
Nhan thong bao qua email khi offline

File gui di ton tai lau dai, thanh vién mdai cé thé dé dang xem tin nhan cii (khi chua vao nhém)
TMA Chat hién dang c6 san tai https://chat.tma.com.vn/, cac ban cé thé truy cap online hoac tai vé
may dé st dung.
Hay c( sir dung Skype dé lam viéc vGi khach hang, con khi tro chuyén cung déng nghiép, hay st
dung TMA Chat!
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CAC KENH HOI THOAI PUOC KHUYEN KHiCH
TRONG GIAO TIEP VOI KHACH HANG

Dé dam bao chat lugng héi thoai trong cac cudc hop véi khach hang, phong ITS khuyén khich cac
ban s dung cac kénh dudi day dé cé dugc két qua hdi hop (voice communication) tét han, én dinh
han.

Trat tu dudi day dugc sap xép theo chat lugng dich vu:

TMA conference bridge: Ddy la kénh c6 chat lugng tét nhdt, cdc ban cé thé goi vao

@ nhiing sé dién thogi TMA va két néi vao nhiing s6 conference 15xxx/16xx

Skype for business (MS Lync): Ddy la dich vu cé ban quyén vdi chdt lugng rdt tét, dé két
néi vdi khach hang thi cdc ban c6 thé yéu cau account cia TMA hodc ctia khdach hang.

TMA Webex: ddy la kénh hoi thoai c6 chdt lugng tét, dugc xép thu 3 trong danh sdch
<3> vi ddy la kénh danh riéng cho BOD. Hién tai TMA da ndng cap lén goi Premium véi kha

ndng ddp ung 25 ngudi cho mét cudc hop va 2 cudc hop dién ra dong thoi (http://tma.
webex.com/)

Vsee: ddy la déi tha caa Skype, la mét céng cu free nhung c6 kha ndng én dinh cao hon
Skype, it tén bdng théng hon, néu cdc ban khéng cam thdy hai long véi Skype thi c6 thé
mai khdch hang st dung thu Vsee va cam nhdn su khdc biét.

Skype: ddy la kénh c6 chdt lugng va dé 6n dinh thdp nhdt do la tool free cua MS, két néi
video va voice khong dugc dam bdo nhu Skype for Business ban co license. ITS khong
khuyén khich su dung Skype free cho cdc giao tiép khdch hang va cuéc hop quan trong.

CO HOI NGHE NGHIEP CHO KY SU SQA
BIET TIENG QUAN THOAI

= Vi tri: Software tester (SQA Engineer)

= M6 ta céng viéc: Phéi hap testing cac (ing dung desktop network ¢ ho trg

ti€éng Quan thoai
» Yéu cdu: Co thé doc hiéu tiéng Quan thoai

Ngoai ra, nhitng ban c6 thé giao ti€p t6t bang ti€ng Quan thoai, c6 nén tang kién thic
vé Network 1a mot Igi thé

Moi thac mac vé cdng viéc cling nhu CV, cac ban vui long gui vé recruit@tma.com.vn
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NHUNG LUU Y KHI SU DUNG THANG MAY

Dé& gdp phan xay dung hinh anh TMA van minh, sach dep, ching ta hay cing gilry thiic khi dén céng

ty lam viéc, bat dau tu viéc st dung thang may:

o

= Khéng dn udéng, hit thuéc trong thang mdy. Néu vé y lam dé thuc dn,
cdc ban nhd don dep sach sé
= Xép hang trdt tu, khéng chen ldn, x6 day, nhudng dudng cho phu nir

mang thai, tré em va ngudi [6n tudi

= Chd déng nhudng ché cho ngudi c6 nhu cau ra khéi thang mdy trudc

= Khéng lam quad tai (overload) thang mady, ddy la hanh dong cuc ky

nguy hiém

Hay thé hién minh 13 mét ngudi van minh!

DANCING CLUB HOAT DONG TRG LAIL CHAO
PON NHIEU THANH VIEN MOT

Khi nhu cau hoc nhay va tham gia Dancing Club
dang "trao dang” trong long anh, chi, em TMA,
gilra thang 6, Dancing Club da hoat déng trd lai
v@i nhiéu guong mat cli va mdi, tao san chdi soi
déng cho cac thanh vién sau moi ngay lam viéc
cang thang.

CU tu 18g — 199 ngay th( 2 va th 4 hang tuan,
tiéng nhac 16i cuon lai vang Ién tu [au 5, Lab 6,
do cling chinh la lac 16p Dancing déng du cac
thanh vién va bat dau nhiing bai hoc mdi. Khda
hoc nay, I8p chi yéu hudng dan moi ngudi vé

Party Rock va Top Rock Hip Hop, nhitng diéu
nhdy nay khong chi dang rat thinh hanh trong
gigi tré hién nay, ma con rat co Igi cho siic khoe.
Tham gia Dancing Club, cac ban khéng chi dugc
ti€p can véi am nhac, nhitng diéu nhay hap dan
ma con cd thé rén luyén sy déo dai, lam quen
véi nhiéu ban mai.

L&p dy kién kéo dai trong hai thang va sé con
ti€p tuc khai giang khdéa mdi. Hay dén vdi
Dancing Club d@é dugc tan hudng khong gian
am nhac s6ng dong ngay tai ngi minh lam viéc!

TMA WOMAN FOOTBALL CLUB THAM GIA

HCA CUP 2016

Sau thai gian tap luyén miét mai, TMA Woman Football Club sé lan dau

tién tham gia gidi bong da nr héi Tin hoc TPHCM (HCA) vao thang 7. Vé&i
tinh than giao luu va hoc héi, day sé la co héi dé CLB ¢ thém nhiéu niém

VUi va cung c6 tinh than déng doi.

Ngay “hai qua ngot” dau tién cla doi tuyén sé dién ra vao 15h chiéu chd
nhat tuan nay (03/07) tai khu LHTT Trudng Hai, s6 147 Nguyén Dlrc Thuan,
P13, Q. Tan Binh (ké bén san K334). Cung véi do6 vao 8g sang cung ngay,

buéi 1& khai mac giai dau s& dugc té chlrc.

Tham gia giai nay, déi sé thi dau vong tron tinh diém va lan lugt cham tran
cac dai thu Misa, DTH HTV, Citibank va bao SGGP tai cac tran dau.

Hy vong day sé la mot gidi ddu thanh cong va dang nhd cla cac chi em

@

TMA. Céc ban dung quén dén khu LHTT Trudng Hai dé Gng ho tinh than

cho TMA Woman Football Club nhé!
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360° DC
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I. CONG VIEC

Ngay 23/06, cac thanh vién cdp cao clia 27Global gém CEO Steve Roatch, Vice
President Creighton O’Neal, Senior Consultant Patrick Kinne va Laura Brown da c6
chuyén tham thudng nién tai TMA. 27Global va DC5 da cung danh gia va thao luan
cac két qua dat dugc trong cac quy vira qua va ké hoach phat trién trong thdi gian téi.

Khach hang cua ADHIS da dén tham va lam viéc cung DC8 tai TMA. Cac chuyén gia
tUr ADHIS d3 trao déi thém vai cac thanh vién vé du an, cling nhu training thém nhiéu
kién thirc bé ich, phuc vu cho du an.

DC9 vlra c6 su thay déi vé sa do té chiic khi mét sé thanh vién vira dugc bé nhiém
vao cac vi tri SMs, PMs, PC. Hi vong vdi vi tri mdi, ho sé& ¢ nhiéu cc héi thé hién minh
han nita cling nhu mang lai nhiéu thanh cong hon nita cho DC9

Mac du dy an da két thuc, nhung do ¢6 rat nhiéu cdm tinh, su yéu quy véi cac thanh
vién nhém Amdocs ctia TMA, ba Smadar - Manager tu khach hang cl cia TMA -
Amdocs da cé chuyén tham TMA nhan chuyén du lich Viét Nam cung gia dinh. Ba da
c6 budi an t6i than méat cing Chu Lé, BDU va DC11.

DC vira ky thanh cong mét du an I6n tu Thai Lan — AIA. Bay vua la ¢a hoi, vira la thach
thirc véi cac thanh vién DC, ho sé phai doi mat vai khoi lugng cong viéc I6n han, ap
lyc cao han. Nhung hy vong ho sé vugt qua va mang vé thanh cong I6n cho TMA.
Nhom IDAC vira téng thém 1 ODC trong thang 6, dén nay, nhém da c6 téng céng 9
ODC.
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360° DC
II. VUI CHOI GIAI TRi

= Nhom B* ¢6 chuyén du ngoan 2 ngay 1 dém dén bién Viing Tau xinh dep. Qua day,
moi ngudi c6 thai gian vui chaoi, nghi dudng hét sc thoai mai dé€ chuan bj cho tuan
lam viéc mdi véi nhiéu thir thach. Khdng kém canh, nhém FCS, Insyston, Webstercare,
ADHIS cling c6 chuyén di dén Da Lat mdng ma dé cung c6 tinh than doan két va nap
nang lugng cho nhitng du an mdi.

o) RV

= DC9 AxS Dev 1 vura c6 chuyén tham
thu Da Lat trong 2 ngay. Chuyén di
nay khong chi gilp cac thanh vién
tan hudng khong khi mat lanh dé
chiu cia Pa Lat ma con that chat
han nita moi quan hé dong nghiép
trong Devl.

» D& hoa minh cling Euro 2016, DC11 t6 chirc kéo keo kéo @€ gilp tang thu nhap cho
anh em va tao khoéng khi vui vé, hiing khéi cho méi ngay lam viéc.

= Nhan ngay Qudc té Thi€u nhi 1-6, DC d& té chlc tdng qua cho nhiing anh, chj cé chau
nho, gilp cac bé cé mot ngay Qudc té Thi€u nhi that y nghia bén canh viéc vui chai
tai TMA Children’s Day 2016.

= Trong ngay Tét Doan Ngo, DC cling da t6 chlrc Happy Hour va “phé cap” kién thic vé
ngay Tét nay cho anh chj em.

= Cudi thang 6, toan DC da c6 chuyén team building trip tai H6 Céc. Chuyén di da giup
gan két cac thanh vién trong DC, gitp xay dung mot DC12 ngay cang |6n manh va
doan két.

= Cling nhu DC11, DC12 tang nhitng moén qua hét stic dac trung - nhitng bo truyén
eHon Nhat Ban cho cac bac Cha Me c6 con nho.




